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Better Business Communication Systems

Built to perform

Designed from the ground up as a modular call centre platform,
SBS Call Manager improves an organisation’s ability to perform
telesales and customer support. The ability to work
completely standalone, providing all the facilities of
a call centre and phone system in one, or

integrate with your existing phone
system, makes it the perfect

choice for both new and existing
call centres who are looking to
improve performance.

How can we help you?
We can provide our systems in one of three ways:

Hosted - Ideal for minimising up-front costs
Rented - If you prefer to keep the entire solution under your roof
Purchase - Available with a full support and maintenance package

SBS Call Manager’s built-in campaign management

\ : _ Connect via PSTN or VOIP @
includes a dialler for outbound campaigns and an Home
inbound call routing system. Both modules can work

together, providing a blended system where agents :‘.“Ca" Manager 2
are kept fully occupied on calls, whether they are
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incoming or outgoing. Using the latest technologies, Office
our systems allow agents to work from any location g
using only a web browser.

Customers

Get in touch

If you'd like more information about how we can help your business, we'd love to hear from you:

Supplenta Business Systems
Newton House

..‘ Hardwick
.. SBS Call I\/Ianager CAMBRIDGE

.. CB3 7QJ
. Tel: 01954 211803
www.supplenta.com

Fax: 01954 212196



